Welcome to OHMS training
for service providers

We're excited to have reached the point where we
can offer OHMS to our service providers

Your trainers today are Pravin and Callum

Today’s session is a mix of demonstration and
some hands-on practice in the OHMS training
environment

Ask questions as we go - we've also got time to
revisit any questions during our wrap-up




Agenda

14:05

Welcome and intros

SN

14:15 Introducing OHMS release 1
14:35 Demo

15:00 Practice activities

15:30 Regroup and debrief

15:40 Feedback on OHMS

15:50 Wrap up




What we’ll cover

* When and how you'll use OHMS
« Navigating OHMS

« Searching to find outage windows and outage
blocks

* Filtering searches

* Using calendar view




Expectations

« Cameras on please

 Mute mics

» Ask questions - use the ‘raise hand’ function, or
* Use the chat




Draft 26/27 AOP available

20 October 2025

The draft 26/27 AOP is available for
our Service Provider Outage Planners
to view in OHMS.

;I IONS & OHMS

Start: SP Outage Planners view
the draft 26/27 AOP in OHMS.

Continue using IONS for all
other Outage Planning tasks,
including those related to the
25/26 Outage Plan.

@ stop using IONS to view the
draft 26/27 AOP.

Draft 26/27 AOP published
31 January 2026

Draft 26/27 AOP is published back to
IONS, enabling changes to be made
to the AOP in IONS. All users stop
using OHMS during this period.

- IONS only

Start using IONS for all Outage
Planning activities, including
updates to the draft 26/27 AOP.

() Continue using IONS as the
source of truth for all planned
outage information.

@ stop using OHMS for all
activities.

OHMS release two
March 2026

B

All Outage Planning activity is now
carried out in OHMS, and IONS is no
longer in use.

I:I OHMS only

Start using OHMS for all
Outage Planning activities.
OHMS is the source of truth.

@ Continue using the same
processes to complete
Outage Planning activities.

@ stop using IONS for all
activities.



OHMS features
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OHMS demo




Practice activities
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Activity recap

e In the activities, you covered:
« Navigating OHMS

« Searchingto find outage
windows and outage blocks

* Filtering searches
» Using calendar view

« Any comments, insights,
questions?

You'll use OHMS to view AOP

Available once you've completed
the training (i.e. from 20th)
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Support

OHMS R1 Service Provider QRG available
- link in chat

Transpower Outage Planners available
for advice and support.

FAQs and session recording will be
available after our last training session
(20th Oct)

”
Palmerston North Office
Waikoukou (Wellington Office)
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OHMS feedback

 As we develop OHMS we're interested in your
feedback and suggestions

« Take a few minutes to reflect on the activities
and what you've seen so far.

« Typeinchat:
 What do you like?
 What would you like to see introduced?

What could we change?

* |f you have feedback later, talk to your Outage
Planner



Wrap up

After the training

e Survey link will be sent to you shortly, please
complete (should only take 2-3 mins)

Thanks for your participation!
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